Healthcare insurance

Healthcare Insurance

Core Body Clinic Ltd are delighted to bill your insurance company on your behalf**,

Please be aware that if you are with Vitality there may be a shortfall in the amount that is
reimbursed.

Please be aware that your insurer may not pay for your treatment. If this happens then you will
be responsible for the payment of your treatment.

Core Body Clinic, Ltd has no power nor interest in acting on the members behalf to query any
billed items not covered by the insurance. Where the patient consents to treatment they
understand that they are responsible for all payments whether the insurance company pays or
not. Any excess to be paid on the account will be paid directly to the clinic and at the time when
the clinic asks for the payment. You may be asked to pay your excess immediately. Any
disputes are between the patient/member and medical insurance.

***Please note your insurance will not cover the full cost of men’s and women’s Health (this is
the case with AXA and BUPA). You may be required to pay and then seek to reimburse from your
insurer. ***

Your insurance is unlikely to pay for injections and ultrasound scanning. They may not pay for
orthotics and tape.

You will be required to seek prior agreement for shockwave, and they will not pay for men'’s
health related shockwave treatment.

Please remember to read your policy as Core Body Clinic Ltd will not know the details or your
policy and your insurance provider will not share this information. The information of your policy
is confidential, and it is the responsibility of the individual to know the policy details.

The number of sessions that you are allocated must be known by the individual and it is the
responsibility of the policy holder (the patient) to give this information to the practitioner or Core
Body Clinic Ltd.

Upon receipt of an invoice your will be required to clear the account in 7 days. Please discuss
your excess with the insurance provider.

Please quote the CLINIC (Core Body Clinic Ltd) not the individual practitioner when speaking to
your health care provider.

Our AXA PPP clinic providers number are: ZZ03373 for Tilehurst and ZZ033072 for Reading
in Swansea you must quote the individual physio.
Our BUPA Provider number is 80011537.

WPA and AVIVA please quote the individual practitioners who you would like to see.



We are also providers for Healix, Health Shield, Cigna
If you have a medical insurance not listed, please contact the clinic.

Contact your insurance provider to confirm the referral pathway (normally via a GP referral).
Healthcare insurances we accept include In most cases we will bill on your behalf.



